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Cigna delegates today
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Principal Client Manager

Katja Habets Michael Roy

Client Liaison Manager Client Executive

Sophie Mawondo
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CIGNA’S ROLE

› Decides on the benefits of 

the plan

› Determines who is covered 

under the plan

Claims administrator and 

insurer Health partner

• Access to quality care

• Holistic health 

approach 

• Fraud, Waste & Abuse

FAO

24/7 Customer service
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YOUR PERSONAL WEBPAGES: www.cignahealthbenefits.com

FIND INFORMATION BENEFIT INFORMATION
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YOUR PERSONAL WEBPAGES: www.cignahealthbenefits.com

SUBMIT & TRACK CLAIMS
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YOUR PERSONAL WEBPAGES: www.cignahealthbenefits.com

FIND A PROVDER CONNECT TO BETTER HEALTH
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YOUR PERSONAL WEBPAGES: www.cignahealthbenefits.com

GET IN TOUCH
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Instant, real-time access to 

health information on the go

Easy and simple navigation, 

check your balances

Cigna Health Benefits App Cigna Wellbeing ® App

Video consultations with 

a doctor via Global 

Telehealth 

Video tutorials for a 

healthy lifestyle and 

healthy recipes

A DIGITAL ECOSYSTEM
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Always have a way to 

contact Cigna 24/7/365

Our mobile apps are available on the Apple App StoreSM and on Google PlaySM for AndroidTM.

24/7 guidance and support in your pocket

Find health care 

providers 

Submit and track  

(photo) claims!

View your family’s 

ID cards
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YOUR MEMBERSHIP CARD

What do I do in case my name is 

misspelled? HR-Services@fao.org (active 

staff) or ASMC@fao.org (former staff)

What should I do in case I do not receive my 

Cigna card? clientservice1@cigna.com

Also available online/mobile app!

mailto:ASMC@fao.org
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YOUR DEDICATED CUSTOMER SERVICES TEAM – AT YOUR SERVICE

For any questions 365/24/7

+ 32 3 293 18 42

800 19 46 66 (toll free for Italy only)

FAO@cigna.com

P.O. Box 69 - 2140 Antwerp - Belgium 

CONTACT CIGNA FREE OF CHARGE FROM ANYWHERE IN THE WORLD

› Skype: Use your personal skype account. User name: Cigna Health Benefits

› Immediate call back: request a call back on the phone number of your choice 

through your personal webpages or the Cigna Health Benefits app
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MEDICAL COVER OF COVID-19 RELATED EXPENSES
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Enhanced cover 
until 31 July 2020

Remark

Face mask

100%
Waiver of patient

share

Cover limited to:
• COVID-19 infected patients

• Patients with respiratory track infection

Diagnostic testing 

In case of symptoms and upon prescription:
• PCR-test is gold standard

• Serology test as part of investigation and management 
of an acutely unwell patient

Treatment If not offered free-of-charge by local health system

Medically necessary expenses only, medical prescription mandatory

Disinfectant gel, gloves, etc are not reimbursable.
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HOW TO FIND A NETWORK PROVIDER?

www.cignahealthbenefits.com Cigna Health Benefits App

PROVIDER SEARCH 
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HOW TO FIND A NETWORK PROVIDER?
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CLICK ON THE NAME OF THE PROVIDER FOR FURTHER DETAILS

OUTPATIENT NETWORK
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SERVICES WITH A 

REIMBURSEMENT CEILNG

MINOR OUTPATIENT CARE 

<  400 USD/EUR

MAJOR OUTPATIENT CARE  

> 400 USD/EUR 

DAY-SURGERY, DAY-

HOSPITAL AND ADMISISONS 

EMERGENCY HOSPITAL 

ADMISSIONS

Dental care, optical care, etc. Medication, basic lab tests, 

ultrasound, x-ray, doctor’s 

consultations, etc. 

Accumulated services, extensive 

lab tests, medical imaging and 

expensive medication

Accident, sudden illness, etc. 

Pay&claim - Present card

- Provider verifies eligibility and 

cover on provider portal

- Pay patient share

- Provider sends bill to Cigna

- Contact Cigna as soon as you 

know treatment is upcoming

- Cigna issues GOP to provider 

and copy you

- Pay patient share

- Provider sends bill to Cigna

- Member/provider/family call 

Cigna as soon as possible

- Cigna issues GOP to provider 

and copy you

- Pay patient share

- Provider sends bill to Cigna

Average turnaround time claims 

processing is 5 working days
Immediate by showing 

(electronic) membership card

GOP issued within an average of 

48 hours

GOP issued within an average of 

2 hours (if announced by phone)

GOP = Guarantee of Payment Call Cigna if you need a quick response to an urgent matter

DIRECT PAYMENT PROCESS IN DETAIL
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CIGNA WELLBEING APP
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Sick leave certificates, prescriptions and referrals can be issued

Free of charge – doctor’s 

consultation at no cost
Health assessments - in key areas that 

affect wellbeing

Convenient - appointment 

scheduling 24/7
Telehealth - consultations with a doctor, 

from anywhere, by phone or video 

WHY CIGNA WELLBEING APP?

24/7/365 access from the plan member’s mobile device to clinical and 

wellbeing services and tools.










Personalised and secure - login 

and authentication for (former) staff 

and dependants (18+)

Online lifestyle coaching - covering all 

areas of the health spectrum.

WHAT IS IT?

Quick access to clinical and wellbeing services and tools from 

your mobile device.
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GLOBAL TELEHEALTH
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Live video & telephone doctor consultations.

› Diagnosis for non-emergency health 

issues - from acute conditions to complex 

chronic conditions and paediatric care

› 110+ board-certified doctors - internal 

medicine, gastroenterology, orthopaedics, 

mental health specialists and paediatricians

› Prescriptions on common health issues 

- when clinically necessary

› Free of charge

› Telephone consultation: English, Spanish, 

French, German, Hindi, Mandarin Chinese, 

Arabic, Japanese & Portuguese

› Video Consultation: English & Spanish

WHY GLOBAL 

TELEHEALTH?

24/7/365 access to a doctor 

within 48 hours, available 

globally in multiple languages.

WHAT IS IT?

Consult a licensed doctor with 

private, online, and live 

appointments via a secure video 

or phone conversation.
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GLOBAL TELEHEALTH AND THE COVID-19 PANDEMIC
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3

Initial assessment for COVID-19 can take place during a Telehealth 

doctor’s consultation2

1 Possibility to have an actual doctor’s consultation from home

Prescriptions and referrals can be issued, when clinically necessary



GETTING STARTED
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DOWNLOAD THE CIGNA WELLBEING APP
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SIGN UP SCREEN
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To open the app, click the Cigna Wellbeing icon. The Sign up screen is then displayed.

Sign up screen

> Select the ‘International Organisations’

option for Plan Member.

https://itunes.apple.com/us/app/cigna-wellbeing/id1188092624
https://itunes.apple.com/us/app/cigna-wellbeing/id1188092624
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LOGIN SCREEN
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Login screen

› Enter your personal reference number and password. 

› You can use the same personal reference number and password as for your 

personal webpages and Health Benefits app, i.e. the app you use to claim and 

search a network provider, etc.

› Remember me: if you check the ‘Remember me’ box, the app will remember your 

personal reference number for future logins. 

› No password yet? If you don’t have a password yet, you will need to create one 

on our website first. Please go to https://www.cignahealthbenefits.com/plan-

members, log in with your personal reference number and date of birth and follow 

the instructions on the screen.



HOW DO I SCHEDULE A 
TELEHEALTH CONSULTATION?
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HOW DO I SCHEDULE A TELEHEALTH CONSULTATION?
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After logging in to the Cigna 

Wellbeing app, tap on Get Care 

at the bottom navigation menu

1
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VIDEO OR PHONE CONSULTATION
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Select whether you want to 

have a video consultation 

or a phone consultation 

2
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TERMS AND CONDITIONS
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Accept the Terms and 

Conditions and the Privacy 

Policy

3
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HOW DO I SCHEDULE A PHONE CONVERSATION?
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4
If you selected a phone 

consultation you can call the direct 

phone line (*do mind that this is a US number, 

so long distance rates apply) to schedule an 

appointment or enter your details 

and request for a doctor to 

call you

Phone consultations are available in English, Spanish, 

French, German, Mandarin Chinese, Hindi, Arabic, 

Portuguese or Japanese.



Confidential, unpublished property of Cigna. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2020 Cigna

HOW DO I SELECT A VIDEO CONSULTATION?
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5

If you selected a video 

consultation tap on 

Schedule Consultation

Video consultations are available in English and Spanish
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HOW DO I SCHEDULE A VIDEO CONSULTATION?
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Select the date and time 

that is most convenient 

for you

6
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HOW DO I SCHEDULE A VIDEO CONSULTATION?
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7

Provide a brief description of the 

reason for your appointment 

and upload any files that may 

be relevant to your symptoms 

or condition (optional)
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HOW DO I SCHEDULE A VIDEO CONSULTATION?
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Enter the additional details 

required and tap on Submit

8
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THE TELEHEALTH CONSULTATION
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Phone consultation

The Telehealth doctor calls you 

to start the consultation

Video 

consultation

Log back into the 

app 10 min before 

the scheduled time
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THE OUTCOME OF A TELEHEALTH CONSULTATION
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Upload Medical Notes and Prescription(s)

POST VISIT



DO YOU HAVE QUESTIONS OR 
FEEDBACK FOR US?
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Don’t hesitate to reach out



Offered by: Cigna International Health Services BV.
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