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SUBJECT: Revocation of American Express Corporate Card 
 
Dear Cardmember, 
 
We are writing to inform you that, following the termination of the relationship between 
American Express Global Commercial Services and the Institution where you are employed, we 
will  cancel the American Express Corporate Card issued in your name on July 31, 2021. For 
any further information regarding the reasons for this decision, we ask you to contact your 
company representative directly. 
 
In the event that your Corporate Card is enrolled in the Club Membership Rewards® you will 
have to choose one of the two options shown below for the management of any Membership 
Rewards points already accrued. 
 
Option 1: If  you wish to retain your Membership Rewards points, you may transfer them 
by September 29,  2021 to a new personal American Express Card (or other American Express 
Card, enrolled in Club Membership Rewards), issued in your name, as per the relevant 
regulations available on the website americanexpress.it/clubmr. For more information, 
contact American Express Customer Service at 06 72 900 769 (call cost according to the caller's 
personal pricing plan) from 8:00 a.m. to 10:00 p.m. Monday through Sunday (excluding 
holidays). 
 
Option 2: If you  do not intend to transfer your Membership Rewards points as described 
in the option 1 above, you must  use them by July 31,  2021  by contacting American Express 
Customer Service (as indicated in the previous point). In this case, you can choose from a wide 
range of rewards from different categories, www.americanexpress.it/premi. 
 
If Membership Rewards points are not used or transferred within the dates mentioned through 
one of the indicated options, they can no longer be used. 
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For further information, consult the Club Membership Rewards regulations and learn about all 
the updated options by visiting our website at americanexpress.it/clubmr. 
 
If you do not have a personal American Express Card, you can visit the 
www.americanexpress.it/carta. Alternatively, you can call 0672282 and our Customer 
Service team will be happy to provide you with all the information you need to be able to apply 
for a Card. 
 
Please remember, if you have authorized recurring charges on the Corporate American Express 
Card in your name, you must contact the service providers to agree alternative payment 
methods, in order to avoid any interruption in the service provided by the operator or non-
compliance with the latter.  
 
Kind regards,  
 
American Express Customer Service  
 
 

 


